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Collective Impact in Action
Jerry’s Story
Ad Farshori met Jerry* at Orion, a five-story apartment 
building in the Beltline that provides affordable, 
transitional housing for youth exiting homelessness. 
Ad was there to provide a free onsite Tax & Benefits 
clinic on behalf of Trellis Society – a member of the 
Aspire Collaborative.  

Jerry, a 23-year-old resident navigating the difficult 
path of addiction recovery, asked for help filing his 
2024 tax return. During the appointment it was 
discovered he’d never filed his taxes. When he found 
out he was eligible for GST/HST credits and the 
Canada Carbon Rebate, his eyes widened. He had no 
idea he was entitled to this kind of support. 

In conversation, Jerry opened up about his go-to 
neighbourhood spot: a bubble tea shop where, yes, the 
drinks were great, but more importantly, he felt seen, 
welcomed, and never judged. The staff even started a 
tab in his name and served him without pressing for 
payment. It was a small act of kindness that meant the 
world to him. 

By the end of the session, a volunteer had filed multiple 
years of tax returns on his behalf and informed a 
stunned Jerry that he would receive over $1,500 in 
refunds and benefits. “I’m going to pay off my tab at 
the bubble tea store,” he said without hesitation. In 

another step toward stability and independence, he 
also shared a goal of opening a bank account for the 
first time in his life. 

To advance poverty reduction strategies, Aspire 
embeds financial empowerment into all its partner 
missions. 

Ad checked in with Jerry’s support worker a month 
later, and Jerry had done exactly what he said he would. 
What might have been a routine tax appointment had 
instead become a turning point, giving Jerry hope, a 
restored sense of agency, and a step toward a better 
future.

*Name changed for privacy. 

People come in with anxiety, so we focus on the 
relationship first and allow space for listening. 
It’s about meeting people where they’re at. 
There’s an emotional relief to getting taxes done 
at any time, but if trust is
built, it makes people come 
back again.

Ad Farshori
Community Development
Worker (RSW), Trellis Society
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Reflections
from 2025
There is a moment during a tax filing appointment, 
benefits navigation session, matched savings 
information seminar, or financial coaching 
conversation when someone realizes their community 
is ready to support them. It might occur after they 
open a savings account for their child, discover 
benefits they’re entitled to, or receive support 
applying for the Disability Tax Credit. These are quiet 
milestones, but they are the heart of everything Aspire 
Calgary does.

In 2025, more than 22,000 people living on lower 
incomes across Calgary, surrounding communities, 
and Treaty 7 Territory experienced one of these 
empowering moments. Behind each of them was 
a network of 31 organizations, including funders, 
community partners, and system leaders, all working 
together toward a shared vision of reducing poverty 
and expanding financial opportunity. This report 
reflects the power of that collective effort. 

None of this work happens alone. We are grateful 
to the funders, community partners, and volunteers 
who make it all possible. In 2025, 1,254 volunteers 
contributed 16,650 hours of service in support 
of financial empowerment across our community. 
Thousands of Calgarians also engaged with this work, 
sharing their experiences, insights, and aspirations 
while taking steps toward greater financial security.

Another significant achievement was Prosper 
Canada’s investment of $3.5 million over 3.5 years. 
Through the Resilient Futures initiative, this support 
will strengthen financial empowerment services 
across our community and extend Aspire’s reach.

Behind every number in this report is a person, a 
family, and a story. We invite you to explore the 
impact these stories represent, and the progress 
made possible through the collective efforts of our 
community.

There’s crossover in purpose among organizations, and 
we all have strengths. So why not use that expertise? 
Aspire gives us so much to empower our clients.

Linda Strom
Connections for Families, an Aspire Collaborative Partner
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Aspire Results
2016 - 2025

Year 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Year over Year Change - 12% 717% 27% 24% 22% 51% 31% 17% 44%

Aspire Calgary improves the financial well-being of Calgarians living on a low income by building the capacity 
of our partners to implement financial empowerment strategies and interventions. 

Aspire Annual Impact

98,061

3.3X3.3X
Growth

since the 2021
pandemic-era

low

Services provided, 2016-2025

3



4

Aspire Calgary’s Annual Gathering, October 2025

I moved to Canada less than a year ago and joined Youth Fair Gains to learn how 
to manage my money and build a better future for me and my baby. The budgeting 
activities, especially Budget Busters, helped me think differently about spending. 
I even deleted food delivery apps once I saw how much they affected my budget. 
I’ve gained control, confidence, skills, and a supportive community.

Jamie (alias)
Youth Fair Gains participant, Kindred



Tax Filing

16,500+ Calgarians living on a lower income received nearly $76M in tax refunds through 
Aspire tax filing programming partners.

1,250+ volunteers from 14 Aspire partner organizations contributed 16,000+ hours to help 
Calgarians file their taxes.

Financial Coaching & Financial Navigation

Registered Savings & Benefits

Matched Savings

Our Reach

2,400+ Calgarians supported by a financial coach through Aspire’s 12 financial coaching & 
navigation programs.

74% Aspire Financial Coaching & Financial Navigation programming participants report 
increased their financial knowledge and skills.

34 multi-sectoral staff empowered to deliver financial coaching programming for the Calgary 
and Treaty 7 community.

Empowering  individuals living on a lower income navigate complex financial challenges through hands-on assistance 
and setting and achieving financial goals.

To help Calgarians living on lower incomes discover and apply for federal, provincial, and municipal financial benefits, 
and to open Registered Education Savings Plans (RESPs) and Registered Disability Savings Plans (RDSPs).

Filing taxes is a key way Calgarians access provincial and federal income benefits,  but many people living on a lower income face 
barriers to filing, and as a result miss out on benefits that could meaningfully improve their financial stability.

Incentivizing individuals for saving money and participating in financial empowerment education by matching their savings 
towards the purchase of productive assets, such as education, housing or starting a small business.

22,000+ Calgarians living on a lower income were empowered by Aspire Calgary to reduce 
debt, increase savings, and build assets.

2,550 Calgarians received RESP education.

600+ RESPs opened by Calgarians living on a lower income with 7 Aspire RESP programming 
partners.

Over $57M in additional income was secured for 4,100+ Calgarians through 4,200 benefits 
applications submitted.

248 Calgarians completed a matched savings program with one of 5 Aspire partners.

$311,000+ in matched dollars were use to purchase nearly 150 productive assets for Calgarians 
in Matched Savings Programs.
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10-20k 20-30k

Tax Filing
Demographics

WomenAge 18-59 
years old

Of the 16,500+ tax filing 
participants support this year.

Long-term disability 
in household

Parents with children 
without RESPs

Work visa RefugeesNewcomers 
to Canada

Earning 
20-30k

Earning 
10-20k

36% 33%

12% 3%8%

68%

15%

56%58% 44%

34%

8%

Men

Seniors over 65

Indigenous
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Thank You to
Our Community 
Partners
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Thank You to
Our Generous 
Financial Supporters
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Funded by the Government
of Canada’s Social Development

Partnerships Program
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